
INNOVATIVE .  RELIABLE  .   EFFICIENT  .  EFFECTIVE



SEEING SUSTAINABILITY
IN A NEW LIGHT 

VISION

Smart Stream is a locally owned firm dealing with 
the Design and Consulting, Implementation and 
Maintenance of Structured Cabling Systems, Data 
Centre solutions, Network Systems, Physical Secu-
rity Systems, Queue Management Systems, Digital 
Media Signage, parking and Visitor Management 
and project Management for IT Infrastructure proj-
ects.

To be part of making Information and Com-
munications Technology the prime movers of 
economies and enhancing the Quality of Lives 
of ordinary citizens and clients.
To be a dominant player as an information 
Technology Infrastructure Solutions.
Provider,implementing solutions that add 
value to our customers business.

WE ARE WHAT WE MAKE.
INNOVATIVE. RELIABLE.
EFFICIENT. EFFECTIVE

Our Delivery vision is to bring about complete 
alignment between business and technology 
goals and objectiveness is achieved by creating 
a common language across the organization 
based on a quality assurance framework com-
prised of practices, skills, technology and infra-
structure
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Transformational Projects



PROVIDING OUR
CUSTOMERS WITH
HIGH QUALITY ICT SERVICES.
We seek to design and implement innovative ICT 
solutions that will be of high quality and offer long 
term investment value to the owners and end 
users as well as help our customers/ end users get 
the most from their investments in technology by 
deriving optimal performance during its entire life 
cycle.

Our approach is simple - we refuse to compromise 
when it comes to quality. We set our standards 
high and then we aim to surpass them. We do this 
by investing in the continuos improvement of our 
products and services by building a team that is 
knowledgeable and dedicated to ensuring that we 
exceed the needs of our customers in our delivery



We offer solutions that add intelligence to Real Estate. Our core 
solution is Shared ICT infrastructure platforms that enable different 
user organizations to share the same ICT infrastructure at low Capi-
tal and Maintenance Expenditures. These include:

  (internet, voice and video) to residential homes

We offer these solutions to commercial buildings and residential 
homes. Our quality structured cabling solutions support the solu-
tions mentioned above.

ALWAYS STRIVING &
IMPROVING IN THE PURSUIT
OF EXCELLENCE

Vendor Partnerships





Data Centers
And Network Services
We offer services of the design of data centers. 
These include the Mechanical, Electrical, Fire & 
Alarm, Cooling systems, Raised Floor, Environ-
mental monitoring and Uninterruptible Power 
Supply entities of Data Center Infrastructure.

We investigate and document an existing network 
system with the objective of identifying the exist-
ing and future capabilities of the system with 
regard to its strengths and weaknesses.

It involves a thorough investigation with regard to 
user capacity, bandwidth, scalability, reliability, 
neatness, organization needs, proposing a working 
solution, documenting the network(current & 

proposed) systems, advice accordingly on imple-
mentation plan and issuing a bill of quantities of 
the proposed solution.

We do also network active components installation 
such as switches, voice systems, wireless access 
points and network security equipment.

Project
Management

Audiovisual

Our Project Management Methodology offers a 
group of processes, Techniques and Tools to 
help achieve the defined objectives of the proj-
ects in terms of timelines, cost and scope. 
From Definition, Planning, Execution and 
Closure we engage the client and all stake-
holders to ensure successful implementation of 
the project within the defined best practices. 

Smartstream Audio Visual provides full service 
audiovisual solutions for corporates, conven-
tions and real estate. Our purpose is to con-
nect people in meaningful ways, and we do 
this with innovate presentation solutions.

We offer a wide range of state-of-the-art 
technology to support your face marketing 
events. Consider us a partner invested in 
creating customized audiovisual solutions that 
are as effective as they are impressive. We are 
technologically savvy extension of your busi-
ness. Our innovative equipment and creative 
design teams are the means, and the end is 
your successful presentation.
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Queue Management
& Security Systems 
We do design and install customer flow systems 
which comprise of ticket printers, displays and sign 
boards as well as the software for the system.

The Use of customer Flow Management involves 
managing the customer flow and experience from 
initial contact to final service delivery. This helps 
the organizations meet centrally set targets,in-
crease productivity and overall efficiency while 
improving service user and staff experiences. This 
in turn generates data and insights which drive 
ongoing business improvements.

SECURITY: Integrated systems for Access Control, 
Alarm, IPCCTV Cameras as well as fire and safety.

Digital Media Signage: This comprises of a system 
which does advertisement content.

Parking and Visitor Management:
On parking management and Visitor Management 
we do designs and installation of boom barri-
ers/bollards, displays for the the parking area, 
automatic number plate recognition cameras, Pay-
ment Stations for parking and all the hardware and 
software’s for a parking and visitor management 
system

Project Management:
On project management we do project manage-
ment for ICT Infrastructure projects such as struc-
tured cabling, IPCCTV and Access control, data 
center infrastructure, parking and visitor manage-
ment systems, Queue Management Systems, Net-
working solutions, Digital Media Signage.



Lifecycle
approach
to Services

Lifecycle services are the methodologies and practices
that support the evolution of Technology Infrastructure
to business systems and ensure the most return from
corporate IT investments

INNOVATE

PLANAUDIT

MANAGE ARCHITECT

IMPLEMENT

Technology
Lifecycle

INNOVATE
Technology vision for the 
future. Consulting for network 
planning as a part of the 
business.

PLAN
Assessment and testing of
current network performance.
And architecture planning for 
the future.

ARCHITECT
Design the Solution Products, 
Service, Support Aligned to 
Requirements.

IMPLEMENT
Ensuring design and deploy-
ment deliver desired network
value and functionality

MANAGE
Maintain Infrastructure Health 
Manage, Resolve, Repair, 
Replace.

AUDIT
Operational Excellence
Support & Adapt to Changing



value
quality
delivery

Information Technology  |  Innovation  |  Energy   |  IT Engineering


